AVON

FREE PUBLIC LIBRARY

Materials Review & Reconsideration Policy

Purpose

Avon Free Public Library (the “Library”) uses community feedback to help guide our
efforts to provide responsive collections, programs, technology, and services,
enhancing our role as the center of our community. As such, the Library welcomes
expressions of opinion concerning materials in its collection, programs it sponsors,
and displays it hosts. This policy provides a mechanism for an individual with
vested interest to request the review and reconsideration of an item in the
collection, a program held or scheduled, or a display at the Library. All library
materials are evaluated and made accessible in accordance with the protections
against discrimination set forth in section 46a-64 of the Connecticut General
Statutes.

Key Definitions

The Library’s “collection” is the assemblage of books and other materials, in a
variety of formats (print, electronic media, downloadable audio books, digital, etc.),
owned or licensed and maintained by the Library and made available to the public
at no cost.

“Display” is a collection or exhibit of physical or digital content that is located within
the Library, arranged or organized by Library staff to highlight community interests,
information resources, or Library collections, services, or facilities. Displays may be
comprised of Library and other educational materials owned by the Library or items
loaned or given to the Library for the specific purpose of displaying them.

A Library “program” is a free event, virtual or in-person, planned by the Library
staff for the benefit of those members of the public who opt to attend. It may
involve outside presenters, facilitators or performers and may be presented in
cooperation with other entities. Note: Use of a public meeting room by an
organization or individual to hold a public event is not a Library program.

"Library and other educational material" means any material belonging to, on loan
to or otherwise in the custody of a public library, including, but not limited to,
nonfiction and fiction books, magazines, reference books, supplementary titles,
multimedia and digital material and software.

"Public library staff member" means a staff member of a public library, a public
librarian, any staff member whose assignment is in the public library or any
individual carrying out or assisting with the functions of a public library.
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"Individual with a vested interest" is any individual residing in the town in which the
public library is located or the town in which the contract library is located at the
time a reconsideration form is filed.

"Remove" means deliberately taking library material out of a library's collection.
"Remove" does not include the process of clearing such collection of any materials
that are no longer useful.

Scope

This policy applies to all items in all formats in the Library’s collection, all programs
sponsored or co-sponsored by the Library regardless of where they are held, and all
displays housed in the Library.

Roles and Responsibilities

The individual with vested interest who wishes to request reconsideration of any
item in the Library’s collection, any library program, or any display, is responsible
for completing the Request for Reconsideration form, including their full legal name,
their address, and their phone number. Reconsideration requests are not
confidential patron records under section 11-25 of the Connecticut General Statute.

The Library Director is required to evaluate the Request for Reconsideration form,
read the challenged material in its entirety, evaluate the challenged material
against the Collection Development and Maintenance Policy and make a written
decision on whether or not to remove the challenged material not later than sixty
(60) days from the date of receiving such request. The Library Director shall
provide a copy of their decision and report to the individual who submitted the
form.

The Avon Free Public Library’s Board of Directors (the “Board”) is responsible for
acting upon any appeal, filed in writing, by the individual who submitted the
request for reconsideration form. After evaluating the challenged material under the
Collection Development and Maintenance Policy, the Board shall consult with the
Library Director, State Librarian, or State Librarian's designee, a representative of
the cooperating library service unit as defined in section 11-9e of the Connecticut
General Statutes, the president of the Connecticut Library Association, or the
president's designee, and the president of the Association of Connecticut Library
Boards, or the president's designee who shall deliberate on such a request for
reconsideration, provide a written statement of the reasons for the reconsideration
or refusal to reconsider the library material, and provide any final decision that is
contrary to the decision of the Library Director.

Procedures

An Avon resident with a vested interest who wishes that a specific item, program,
or display be reconsidered is asked to complete and submit a Request for
Reconsideration Form. It will be forwarded to the Library Director who, in
consultation with appropriate staff, will review the request and make a
determination regarding the retention or removal of the material in question based
upon the guidelines outlined in this policy. A letter explaining the decision will be
sent to the party submitting the request for reconsideration.
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https://www.avonctlibrary.info/collection-policy/
https://www.avonctlibrary.info/collection-policy/
https://www.avonctlibrary.info/review-reconsideration-form/
https://www.avonctlibrary.info/review-reconsideration-form/

No library material, display or program shall be removed, or programs be cancelled,
because of the origin, background or viewpoints expressed in such material, display
or program or because of the origin, background or viewpoints of the creator of
such material, display or program.

Library materials, displays and programs shall only be excluded for legitimate
pedagogical purposes or for professionally accepted standards of collection
maintenance practices as adopted in the Collection Development and Maintenance
Policy or the Display Policy or the Programming Policy. In no case will the removal,
exclusion or censoring of any book be on the sole basis that an individual finds such
book offensive.

The materials review and reconsideration process for town residents to challenge
any library material, display or program shall neither favor nor disfavor any group
based on protected characteristics.

The individual completing a reconsideration form must include specific information
about which portion or portions of such material they object to and provide an
explanation of the reasons for such objection.

Any library material being challenged will remain available in the library according
to its catalog record and be available for a resident to reserve, check out, or access
until a final decision is made by the Library Director.

An individual who submitted the request for reconsideration form and is dissatisfied
with the decision of the Library Director may appeal, in writing, that decision to the
Board. The Board, in consultation with library officials described earlier, will provide
a written statement of the reasons for the reconsideration or refusal to reconsider
the library material, and provide any final decision that is contrary to the decision of
the Library Director.

A resource that has previously been reconsidered by request shall be exempt from
additional requests for reconsideration for three (3) years following being retained
in the Library’s collection despite a formal request for reconsideration. The Library
Director shall summarize the previous decision in response to any new request for
reconsideration during that three-year period.

In the event of multiple requests for reconsideration of the same collection item,
display or program, the Library Director may consolidate any requests for
reconsideration of the same challenged library material and provide a single
response to multiple individuals.

Any librarian or staff member of a public library who, in good faith, implements the
policies described in this section shall be immune from any liability, civil or criminal,
that might otherwise be incurred or imposed and shall have the same immunity
with respect to any judicial proceeding that results from such implementation.


https://www.avonctlibrary.info/collection-policy/
https://www.avonctlibrary.info/collection-policy/
https://www.avonctlibrary.info/display-policy/
https://www.avonctlibrary.info/programming-policy/

Applicable CT State and Federal Laws:
This policy is in accordance with Public Act 25-168, section 322:

"The board of trustees, or other governing body, of each public library shall
adopt a library material review and reconsideration policy... Each such policy
shall ensure that all library materials are evaluated and made accessible in
accordance with the protections against discrimination set forth in section
46a-64 of the general statutes, including, but not limited to, discrimination
based on race, color, sex, gender identity, religion, national origin, sexual
orientation or disability.”

Section 11-25(b) of the CT General Statutes does apply to Request for
Reconsideration forms:

Sec. 11-25(b) (1) Notwithstanding section 1-210, records maintained by
libraries that can be used to identify any library user, or link any user to a
library transaction, regardless of format, shall be kept confidential, except
that the records may be disclosed to officers, employees and agents of the
library, as necessary for operation of the library.

(2) Information contained in such records shall not be released to any third
party, except (A) pursuant to a court order, or (B) with the written
permission of the library user whose personal information is contained in the
records.

(3) For purposes of this subsection, “library” includes any library regularly
open to the public, whether public or private, maintained by any industrial,
commercial or other group or association, or by any governmental agency,
but does not include libraries maintained by schools and institutions of higher
education.

(4) No provision of this subsection shall be construed to prevent a library
from publishing or making available to the public statistical reports regarding
library registration and use of library materials, if such reports do not contain
personally identifying information.

CT General Statutes Section 11-9e defines the Connecticut Library Consortium as a
cooperation library service unit.

Sec. 11-9e. "Cooperating library service unit” defined. Budget
recommendations. (a) For purposes of this section and section 11-1, a
“cooperating library service unit” means an organization of different types of
libraries situated in a stipulated area of the state whose purpose is to
improve library service through coordinated planning, resource sharing, and
the development of programs too costly or impractical for a single library to
maintain.



Location

This policy and its associated form is housed on the Avon Free Public Library
Website:

https://www.avonctlibrary.info/policies/

https://www.avonctlibrary.info/review-reconsideration-form/

A copy is maintained in the Library’s Administration Office.
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